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TODAY

• New McCloud Processes for Employers

• Co-habiting Partners and Death Grants

• AVC Reminder

• Local Pension Board – Employer Vacancy

• McCloud Update from Fund



New McCloud Processes for Employers

• The requirement to add hour change history has been 

added to the leaver form and the estimate request form

• Over 65 Process

• Affects active / in scope members reaching age 65 only

• Going forward, new regular process, final pay and service 

history data will be required

• You will receive requests for members who have previously 

reached age 65 before new regular process in place

• Historic cases may be problematic (payroll changes etc)



Employer Portal Process



Cohabiting Partners and Death Grants

• The Fund has ultimate discretion of who receives a DG

• Where members are not married, this can be more complex

• The completion of an Expression of Wish form is really important, 

for all members, but especially members who live with their 

partners but are not married/in a civil partnership

• Can employers help?

• Stress importance of this and writing a Will, protection to family and 

loved ones

• We are looking to see what information we can pass to you

• We can help with communications



AVC Reminders

• Contributions to be paid over monthly by 19th of 

following month

• Please send schedule at the same time, delay causes 

issues to the member and to the Prudential

• Please send only one schedule per month

• Ensure contact details with the Pru are kept up to date 

– consider a generic email?



Local Pension Board – Employer vacancy

• We have a vacancy for an Employer Representative on 

the Local Pension Board for the Dorset County Pension 

Board

• The position is voluntary, employers usually support 

time off for attendance and training

• If you are interested, please email;

• karen.gibson@dorsetcouncil.gov.uk, and

• lgpsemployers@dorsetcouncil.gov.uk

mailto:Karen.gibson@dorsetcouncil.gov.uk
mailto:lgpsemployers@dorsetcouncil.gov.uk


McCloud Update from Fund

• The good news – we have completed all data cleansing required for McCloud. 
This has taken months of work, and includes nearly 60,000 items of manually 
updated data, a massive achievement!

But….

• Our software provider has not provided all the developments needed to process 
BAU or the huge amount of rectification work required

• Technically we are now in breach of the regulations

• Members will not be impacted as such, although some will as any arrears of 
pension, for example, will be further delayed

• Underpin still not impacting many members

• All work completed between April 2014 and March 2022 must be reviewed and 
revisited

• Plus, before the main rectification work, we also have to re-visit benefits 
calculated since 1 October

• The Fund is doing everything it can to mitigate issues arising from this
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End of Year Returns 2024



Timescales and Financial Penalties

Timescales

• Returns must be with the DCPF by 30 April at the latest

• Annual Benefit Illustrations must be sent out by 31 
August 2024

Financial Penalties

• End of Year Returns received from 1 May 2024

• Leavers who left before 1 January 2024

• Starters who joined before 1 January 2024



Employer support and help

• End of Year Training Sessions

• Thursday 14 March 13:30—15:00

• Tuesday 26 March 10:00—11:30

• Web page containing https://dcpfemployers.org/end-of-year-returns/

• Template spreadsheet

• Specification document for the spreadsheet

• Example spreadsheet including guidance on each field

• Email or phone the Employer Relations and Communication Team

https://dcpfemployers.org/end-of-year-returns/


The spreadsheet

If multiple employer numbers - a spreadsheet is needed for each 
payroll location – different from monthly returns

The spreadsheet assumes you will have been sending in forms 
throughout the year, for example

• Hour changes 

• Address changes

• Leavers

• Starters

Only collecting the information needed to post the contributions 
and pay details. If submitting a monthly return this should be an 
easy process

If Dorset Council manage your payroll this will be done for you.



The spreadsheet

• Spreadsheet contains 32 Columns from A – AF

• If you have incorrectly completed any columns in the 

spreadsheet the cell will be red

• You will need to look at the End of Year Example 

Spreadsheet or the End of Year File Layout Specification to 

get the correct format 



Balancing your spreadsheet

Please balance the total contributions 

(employer and member) against your 

payments before submission.

Discrepancies will need explanation 

during the upload process.



Convert your spreadsheet to CSV

IMPORTANT 

When you have completed your spreadsheet, you must copy 
and paste your data into a new spreadsheet.

After you have put it in a new 

spreadsheet, please convert 

to CSV (comma delimited).



Upload to the employer portal

You will need to upload the CSV document to the employer 
portal.

Annual Returns can be found under Start a Process.  You then 
need to choose the employer code you are submitting for.



Confirm Contributions Reconcile



After submitting

After you have submitted your End of Year spreadsheet the 
systems team will pick it up and load it.

All queries will be sent to your Group Work Feed on the 
employer portal.

You will receive an email to inform you that a work item has 
arrived in your group tray.



Queries on the Portal

The queries will need to be reassigned to your username in 
order to action them. 

Ensure you have selected the group tray.



Frequently Asked Questions
I submit a monthly return, do I need to complete an EOY?

Do I report leavers on the EOY even if I’ve completed a leaver 
form?

Dorset Council do my payroll? Will I need to do this?

I’ve only got one / two members of staff do I need to complete 
this?

Yes, you will still need to complete the EOY.  

Yes, you need to include everyone who was active in the year (apart from under 3 month opt 

outs refunded by payroll).  This is to ensure that your contributions balance.  This also means we 

will capture leavers who may have got missed during the year.

If Dorset Council manage your payroll on 31 March 2024, they will complete the EOY on your behalf.

Yes, all employers will need to complete the EOY regardless of size.



End of Year process 2024

Any questions?


	Slide 1
	Slide 2: TODAY
	Slide 3: New McCloud Processes for Employers
	Slide 4
	Slide 5: Cohabiting Partners and Death Grants
	Slide 6: AVC Reminders
	Slide 7: Local Pension Board – Employer vacancy
	Slide 8: McCloud Update from Fund
	Slide 9: Pension Officer Liaison Group Meeting 29 February 2024 
	Slide 10: Timescales and Financial Penalties
	Slide 11: Employer support and help
	Slide 12: The spreadsheet
	Slide 13: The spreadsheet
	Slide 14: Balancing your spreadsheet
	Slide 15: Convert your spreadsheet to CSV
	Slide 16: Upload to the employer portal
	Slide 17: Confirm Contributions Reconcile
	Slide 18: After submitting
	Slide 19: Queries on the Portal
	Slide 20: Frequently Asked Questions
	Slide 21: End of Year process 2024

