
Guide for Employers 

How to Process Ill Health Retirements for Active and Deferred Members 

Dorset County Pension Fund has produced this guide to help our employers exercise their statutory 
responsibilities under the regulations governing the Local Government Pension Scheme (LGPS) with the 
correct practices in processing an Ill Health Retirement. 

 

What is Ill Health Retirement? 

An Ill Health Retirement under the LGPS provides a pension to employees or ex-employees who satisfy 
the relevant criteria, and are incapable of carrying out the duties of their role. This could either be for an 
active employee, who if approved, would receive immediate payment of their pension, or for deferred 
members, who would receive early payment of their preserved pension benefits. If an ill health retirement, 
is being considered please check whether they also have any other active or deferred pensions with the 
LGPS as well.  These additional posts may also need assessing for ill health pension benefits, 

Please find further information for Active and Deferred members below. 

 

Active members - Early payment of retirement pension on ill health grounds 

 

Qualifying period - An active member must have at least two years’ scheme membership or have 
transferred pension rights from another pension scheme into the LGPS. 

Permanently incapable - The member must be, as a result of ill-health or infirmity of mind or body, 
permanently incapable of discharging efficiently the duties of the employment that they were engaged in. 

Not immediately able to undertake any gainful employment - The member, as a result of ill health or 
infirmity of mind or body is unable to undertake any form of gainful employment. Gainful employment 
means employment for at least 30 hours in each week for a period of at least 12 months. 

If an active member satisfies the above criteria, then an ill health pension is payable. If the 
member has more than one contract of employment separate opinions must be made for each 
post where ill health retirement is being considered.  

 

 

Deferred members - Early payment of preserved benefits on ill health grounds 

 

Permanently incapable - A deferred member who, because of infirmity of mind or body becomes 
permanently incapable of discharging efficiently the duties of the employment that they were engaged in 
before becoming a deferred member. 

Unlikely to become capable of undertaking any gainful employment - the deferred member is 
unlikely to be capable of undertaking gainful employment before normal pension age, or for at least three 
years, whichever is sooner. 

Member’s request - the deferred member may make a request to their former Scheme employer or 
appropriate administering authority where the former Scheme employer has ceased to be an employer of 
the LGPS. 

 

The Local Government Pension Scheme 



Employer’s Role 

Referral to an Independent Registered Medical Practitioner (IRMP) 

A deferred member of the LGPS would always need to apply in writing to their former employer if they 

wish to request payment of their preserved pension on ill health grounds. The Scheme Regulations do not 

require an active member to make such a request. It would usually be the employer, or a doctor consulted 

by the employer, that would begin the process for an active employee. Once the process begins, the 

employer will have responsibility for ultimately coming to a decision regarding the payment of an ill health 

pension. 

If an employee has been absent for a long period of time, is having consistent absences, or has suffered 

an injury that prevents them from working, then the employer should decide if that employee is capable of 

coming to work. If it is decided that they are not able to come to work, then the ill health process should 

be started, and the employee should be referred to the employer’s IRMP. 

An IRMP who is qualified in Occupational Health medicine has to certify that an employee meets the ill 

health criteria and complete the relevant Ill Health Retirement certificate, all of which can be found on our 

website here 

Information to provide to the IRMP 

In order to ensure that the application is dealt with in a timely manner the IRMP will require some 

information from you. Generally, you should send them your employee’s entire occupational health 

record, but in short, you should include: 

1) Current (for active members) or previous (for deferred members) job description 

2) Details of illness/medical condition 

3) Absence record 

4) Medical reports from your Occupational Health team or the employee’s personal GP 

5) Details of any adjustments / adaptations that have been made to help the employee undertake their 

job. 

The IRMP will then meet with the employee and an appointment will be arranged. Please note that the 

employer must meet the cost of this appointment. 

IRMP’s Role 

The IRMP will need to certify whether in their opinion the employee satisfies the necessary criteria for an 

ill health retirement and complete an ill health certificate as appropriate. This certificate will then be 

returned to the employer, who upon receiving it, along with any supporting documents, must then decide 

on pension entitlement, as well as the tier on which the ill health pension will be based, if applicable. 

Ill Health Retirement Tiers 

Tier 1 - If the member is unlikely to be capable of gainful employment before their Normal Pension Age, ill 

health benefits are based on the pension they have already built up in their pension account at their date 

of leaving the scheme, plus the pension they would have, calculated on assumed pensionable pay, had 

they been in the main section of the scheme until they reached their Normal Pension Age. 

Tier 2 - If the member is unlikely to be capable of gainful employment within 3 years of leaving, but is 

likely to be capable of undertaking such employment before their Normal Pension Age, ill health benefits 

will be based on the pension they have already built up in their pension account at their date of leaving, 

plus 25% of the pension they would have built up calculated on assumed pensionable pay, had they been 

in the main section of the scheme until they reached their Normal Pension Age. 

Tier 3 - If the member is likely to be capable of gainful employment within 3 years of leaving, or before 

their Normal Pension Age if earlier, ill health benefits are based on the pension they have built up in their 

pension account at leaving. Payment of these benefits will be stopped after 3 years, or earlier if the 

member is in gainful employment or becomes capable of such employment, provided they have not 

reached their Normal Pension Age by then.  

https://dcpfemployers.org/employers-ill-health-forms/


Tier 3 Ill Health Benefits 

If you determine that your employee is entitled to a Tier 3 ill health retirement then you will be responsible 
for reviewing the pension during the period of payment. 

You will need to provide the following details to the employee, in writing, on or before their retirement date: 

1) The fact that the pension will be reviewed after 18 months to assess eligibility 

2) The date the pension will stop in 3 years time 

3) The requirement for the member to inform you if they obtain further gainful employment 

 

Cost to Employer 

There is no immediate capitalised cost that will be due to you as the employer as a result of ill health 
retirement. This is because this cost is borne into the employer contribution rate when the fund’s valuation 
takes place every 3 years, and a reasonable expectation is factored into, and shared between, each 
employer’s contribution rate. However, the employer will be expected to pay any costs associated for a 
medical referral to your IRMP. Please note that an employee can request an ill health retirement as many 
times as they wish, and therefore you could face multiple referral costs. 

 

Ill Health Checklist 

• Decision is made by employer that an employee is unable to carry out the duties of their post and 
the employment should be terminated, or, a former employee makes a request to have their 
pension paid early due to ill health. 

• Employer then completes relevant ill health form and refers to their Independent Registered 
Medical Practitioner, who then completes an Ill Health Certificate. All relevant documents found on 
our website. 

• Independent Registered Medical Practitioner completes the certificate and returns it to the 
employer with their medical opinion. 

• Employer decides, after looking at certificate along with any other information available, whether ill 
health benefits can be awarded, and at what tier. 

• If benefits awarded, employer informs employee of the decision, and forwards the Ill Health 
Certificate to the Dorset County Pension Fund, and completes the relevant online form (for active 
members) on the employer portal. 

• If benefits not awarded, employer informs employee of decision and gives the right to appeal under 
the Internal Dispute Resolution Procedure (IDRP). 

 

The right to appeal under the IDRP 

Under all cases (including those for the awarding of ill health benefits) the employee/former employee 
should be given the right to appeal under the IDRP; 

The appeal can relate to the decision to grant retirement and/or the tier upon which they are placed. 

The appeal can only be made by the employee in cases after the employment has ceased. It cannot be 
during the consultation period when deciding if to terminate a contract of employment. 

It is the scheme employer, and not the Independent Registered Medical Practitioner that the appeal will 
be made against. The employer has the final decision on whether to award early payment of pension, 
and also on what tier the pension is paid according to. The IRMP is only there to give their medical 
opinion to assist the employer in making their decision, and cannot be held responsible for the final 
outcome of the application. 

Details of Dorset County Pension Fund’s IDRP process can be found here 

 

Please see the following pages for how to then process the ill health retirement through the DCPF 
employer portal. 

 

https://dcpfemployers.org/employers-ill-health-forms/
https://www.dorsetpensionfund.org/forms-and-publications/internal-dispute-resolution-procedure-idrp/


Processing an Ill Health Retirement on the DCPF employer portal 
 

 
1. Please log on to the employer portal at  
 
https://dcpfemployers.dorsetcouncil.gov.uk/ 
 
 
 
 
 
 
 
 
2. Select ‘Start a Process’ 
 
 
 
 
 
 
 
 
 
3. Choose ‘Web Leaver’ as the process. If 
your staff member has more than one active 
employment you will need to do this process 
for each employment. 
 
 
 
 
 
 
 
 
 
 
 
 
4. Search for the member using their name or 
National Insurance number. 
 
 
 
 
 
 
 
 
5. Check that you have selected the right 
person and right employment  

https://dcpfemployers.dorsetcouncil.gov.uk/


6. Complete the first page choosing Ill 
Health Retirement as the reason for leav-
ing.   
 
 
You will be able to upload the supporting 
ill health certificate and any other docu-
mentation at the end of the form. 
 
 
 
You will need to state which tier of ill 
health applies. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7.  Complete details regarding the member’s current working hours. 
 
 



8. Please complete the leaver form with all of the 
usual leaver information. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
9. In the CARE pay section if the member has 
been on reduced pay due to sickness or paid 
parental leave, you will need to add in the 
Assumed Pensionable Pay top up amount, so 
they are not disadvantaged. 
 
https://dcpfemployers.org/calculating-app 
 
 
 
 
 
 
 
 
10. In the Assumed Pensionable Pay box, 
please put the annual Assumed Pensionable 
Pay figure as explained in the help text below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://dcpfemployers.org/calculating-app/


11. Supporting documents should be 

uploaded, including the certificate 

completed by the IRMP. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The DCPF will then be able to write to the LGPS member with details of their ill health pension. 

Please contact us: Dorset County Pension Fund, County Hall, Dorchester, Dorset. DT1 1XJ 

   Telephone: 01305 221546 / 221547    Website: www.dcpfemployers.org 
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