
 
 

 
 

Dorset County Pension Fund 
Pension Liaison Officer Group meeting 

Minutes 

 
Wednesday 9 June 2021 

Microsoft Teams online 
10:00am start 

Present 
 
Name  Employer Name  Employer 

Michelle Crabb Acorn Academy Steph Ball DCPF 

Ann Shelley AECC Stephanie Clifton DCPF 

Rachel Pendlebury Ambitions Academies Trust Vince M Elliott DCPF 

Amanda Wisehall BCP Rebecca Brown Dorset, Devon & Cornwall Police 

Angie Hall BCP Tom Etteridge Dorset, Devon & Cornwall Police 

Elaine Sheridan Bournemouth University Claire Westwood Kingston Maurward College 

Tracy Crawford Coastal Learning Partnership Yvonne Birtwell Sovereign 

Nicola Gray Corfe Mullen Town Council Stephen Morgan Swanage Town Council 

George Serls Dataplan Cathryne Packham Teach Poole 

Karen Gibson DCPF Hayley Hemmings Teach Poole 

Lisa Dredge DCPF Judi Weedon West Moors Parish Council 

Simon Legg DCPF   

 
 
1. Welcome and apologies 
 
Name  Employer 

Hilary Domleo Dorset, Devon & Cornwall Police 

Caroline Clark Magna Housing Group 

 
2. Minutes of last meeting 

2.1. Minutes agreed 
 
3. Matters arising from the minutes 

3.1. Item 6 Karen would like to thank employers for their hard work submitting their end of 
year data on time.  This was essential to the new pension system implementation 
process. 

 
4. Prudential update 

4.1. There have been substantial problems with the Prudential caused by a change of their 
internal system. The communication and customer service has been very poor, which 
has had an impact on both the fund and members.  DCPF have had a meeting with 
them to try to address the issues. The Prudential have self-reported to the TPR and 
have reassured us that their service will improve, unfortunately this is not yet evident. 

4.2. The Prudential also did not provide their usual End of Year Additional Voluntary 
Contributions (AVCs) information which is necessary for DCPF to run the annual 
allowance process.  DCPF asked employers to assist by providing this information with 
very little notice. This was provided in time by employers, which was very much 
appreciated.   When the Prudential eventually send this information to DCPF it will be 
checked against the information provided by employers.  These validation checks will 
ensure that funds have been allocated properly to members.  Employers will be 
informed when this happens. 

 



 
 
5. Employer flexibilities 

5.1. There is now new flexibility when employers leave the scheme regarding the payment 
of any costs that may arise from this cessation.  When the last employee leaves the 
scheme, there may be a large payment for pension liabilities due. These new 
regulations aim to assist employers and the fund by providing greater flexibility in 
managing any potential costs.  

5.2. In addition, the new legislation provides the ability to review employer contribution rates 
under specific circumstances between valuations. 

5.3. In order to accommodate these two new areas of legislation, the DCPF have drafted 
two new policies which will go to our two oversight committees (Local Pensions Board 
and Pension Fund Committee) for review.  After which the policies will go to employers 
for consultation.  

 
6. System Implementation update 

6.1. .  The new system contains much more functionality than the current system and brings 
all of the current separate systems into one.  Despite a very tight timescale, the 
implementation is currently on track.  The employer help with end of year and the AVCs 
enabled the timetable to be kept on track. 

6.2. The Go Live for the new system will be at the end of July, however there will continue to 
be more work and development after this date. 

6.3. The Employer Portal is not quite ready for roll out yet and the Employer Relations and 
Communications team are working hard to finalise the system and prepare training. 

 
7. New Employer Hub presentation 

7.1. The presentation given at the meeting can be found at https://dcpfemployers.org/plog/ 
7.2. The monthly return spreadsheet has the functionality to submit financial information in 

addition to the current member data. However the financial information will not be 
introduced straight away, instead this will be added next year hopefully. 

7.3. Tracy Crawford, Hayley Hemmings, George Serls and Tom Etteridge would like the 
monthly return spreadsheet to be sent to them for review. 

7.4. George Serls explained that his payroll already deals with other funds using Civica and 
asked to be on the employer engagement group.  

 
8. Bulletins 

8.1. Bulletin 210 
8.1.1. The LGPS annual report is always interesting as it shows the health of the fund.  

Membership of the fund has gone up, although assets have gone down. Overall, 
the funding position for the LGPS nationally is 98%.  There will be a valuation next 
year, which will be interesting after the global pandemic. 

8.1.2. Written ministerial statement on McCloud. This confirmed the key changes that 
the Government will make to the LGPS regulations to remove the unlawful age 
discrimination. MCLG will publish a response to this statement.  McCloud will 
increase LGPS liability, which will be reflected in the next valuation.  All DCPF 
employers have been asked for the hour changes and service breaks up to 31 
March 2021.  Karen Gibson gave a reminder that all employers need to continue to 
inform of hour changes / service breaks until 31 March 2022, this can be done on 
YourFund / monthly return / UPM. Although not many members so far have needed 
the McCloud underpin applied, it is anticipated that more will in the future. 

8.1.3. A consultation on pensions scams was launched, although the LGPS is only 
slightly affected, this is something DCPF continue to be cautious around as scams 
are on the increase. 

8.2. Bulletin 209 
8.2.1. LGA have updated their scheme guides. These have been updated on the DCPF 

member website (www.dorsetpensionfund.org). Karen Gibson reminded employers 
to include the links in communications with members as it is essential to promote 
the LGPS to members. 

https://dcpfemployers.org/plog/
http://lgpsregs.org/bulletinsetc/bulletins.php
http://www.dorsetpensionfund.org/


 
 

8.3. Bulletin 208 
8.3.1. In the Budget 2021 it was confirmed that the Lifetime Allowance has been frozen 

at £1,073,100 until the end of the 2025/26 tax year.  There have not been any 
transitional protections provided as it is not reducing.  There is no change to Annual 
Allowance. 

8.4. Bulletin 207 
8.4.1. This bulletin is the Annual Update which includes information on a range of items 

such as the new employee contribution bandings. 
 
9. Any other business 

9.1. There was no other business. 
 

10. Date, time and venue of the next meeting 
10.1. The next meeting is 14 October 2021. 
10.2. Karen Gibson asked whether employers would like to continue virtually or meet in 

person if this is possible. George Serls replied that he would be unable to attend if it 
was a physical meeting due to location.  The attendees thought that virtual meetings 
seem to be more accessible. 

 
 

 
 

 


