
 
 

Dorset County Pension Fund 
Pension Liaison Officer Group meeting 

Minutes 

 
Tuesday 2 March 2021 
Microsoft Teams online 

10:00am start 
 

 
 
1. Welcome and apologies 

 

 
 

2. Minutes of last meeting 
2.1. Minutes agreed 

 
3. Matters arising from the minutes 

3.1. No matters arising 
 

4. New Pension Administration System  
4.1. DCPF have completed a lengthy procurement process for a software system. The 

contract was awarded to CIVICA, which means that for the first time the DCPF will be 
changing its software provider. 

4.2. One key aspect of the procurement was the need to retain an employer portal as our 
current provider are decommissioning our current product. DCPF were keen to ensure 
an employer portal is provided for employers going forward. 

4.3. The move to CIVICA provides an employer portal with the same functionality as the 
current portal, plus some added extras. It does mean a change to the look and feel, but 
full support will be provided, and with the improved functionality of this new system, this 
is a positive change. 

4.4. DCPF are currently working hard in terms of development and training for the new 
system, to take great care of the data, and the on-going and historic work cases. The 
'Go-Live' date will be towards the end of July.  

4.5. There will be a work standstill period in July, during which time critical work only will be 
carried out. The payment of retirement and death benefits will continue, with any delays 
impacting elsewhere in the service. DCPF will be employing additional resource to 
ensure the team is well supported and business as usual tasks can continue. 

Name Employer Name Employer

Michelle Crabb Acorn Academy Amy Hacker DSAT

Carol Wollage Ansbury Daniel Parker DSAT

Angie Hall BCP Kim Bainton Kingsleigh Primary School

Nicola Gay Coastal Partnership Paula Harvey Musclifee Primary School

Tracy Crawford Coastal Partnership Hilary Domleo Police Authority

Nicola Gray Corfe Mullen TC Rebecca Brown Police Authority

Karen Gibson DCPF Tom Etteridge Police Authority

Lisa Dredge DCPF Stephen Morgan Swanage TC

Simon Legg DCPF Cathryne Packham Teach Poole

Steph Ball DCPF Hayley Hemmings Teach Poole

Stephanie Clifton DCPF Jodi Arberry Wiltshire Council

Vince Elliott DCPF Genny Singleton Wimborne TC

Name Employer

Elaine Sheridan Bournemouth University

Pam Wilkinson Dorset Council

Karen Cane Lytchett Minster & Upton TC

https://dcpfemployers.org/wp-content/uploads/2020/11/PLOG-Minutes-09-10-2020.pdf


 
 

4.6. The main impact for employers will be the change in the Employer Portal, but full 
training and guidance manuals will be provided, and the DCPF Employer Support team 
will available to help. 

4.7. This year it is especially important that employer end of year returns are sent on time. 
There will not be any room this year for slippage on time scales, financial penalties will 
be issued for any late submissions.  Please be aware that any late submissions this 
year is likely to result in annual benefit statements to members not being able to be 
issued on time. 

4.8. To implement the new system, the end of year statements is planned to be issued at 
the earliest time ever issued. Deferred member benefit statements will be going out in 
May, and Active member statements in June. These are ambitious, but necessary, 
timescales. 

4.9. The project is being managed well, firstly with the high-level support of Civica and an 
excellent project lead at DCPF with the Systems Manager, Steph Ball. In addition, all 
managers within DCPF are leading in their own areas. There are also monthly Project 
Board meetings, attended by a member of the Local Pension Board and a Dorset 
Council senior finance officer, plus fortnightly meetings with Civica, and weekly 
meetings with the management team within DCPF. 
 

5. Exit cap and further reform update 
5.1. The exit cap regulations were rushed in by the government which caused confusion and 

conflict with the LGPS regulations.  The exit cap has now been disapplied.  DCPF are 
fortunate that there have not been any retirements that breached the exit cap in the 
interim, however there was due to be shortly. These retirements will now not be 
affected.  As DCPF didn’t adopt the new factors either, there isn’t a need to recalculate 
any strain costs quoted  

5.2. The government is clear that although the exit cap has been disapplied, it has not gone 
for good. Some form of exit cap and further reform will be brought forward again.  There 
will be another consultation later, on the new proposals. 

5.3. Employers who are undergoing workplace reform need to be careful to caveat any 
offers in the meantime. 

 
6. End of Year 2021 

6.1. The LGPS employer End of Year 2021 spreadsheet is due on 31 April 2021. We are 
planning on sending out the bespoke spreadsheets by 19 March.  These will be sent to 
YourFund accounts. 

6.2. There will be no extensions to the date granted for any reason this year.  The data for 
the Annual Benefit Illustrations for active members will be sent to the printers by 7 June 
as this information needs to be extracted from our current administration system.  In 
order to meet this date all spreadsheets need to be sent in on time and all queries 
responded to very promptly. Unfortunately, employers with outstanding data / queries 
will be excluded from the print run. 

6.3. Any non-notified starter or leaver before 1 January 2021 identified on the spreadsheet 
will be subject to a financial penalty for late submission. 

6.4. Training on the End of year spreadsheet is available on Friday 12 March and 
Wednesday 24th March.  A joining link is available by emailing 
lgpsemployers@dorsetcouncil.gov.uk 

 
7. New Employer Hub presentation 

7.1. The presentation can be found at on the DCPF employer website here. 
7.2. Hilary asked about checking stage and how this would work. It was replied that they 

would be able to continue their current practice, however all attempts would be made to 
improve the ability to check as it was recognised that this is important, especially for 
leaver forms. 

mailto:lgpsemployers@dorsetcouncil.gov.uk
https://dcpfemployers.org/wp-content/uploads/2021/03/PLOG-Presentation-2-March-2021.pdf


 
 

7.3. Dan Parker expressed his concern that this may increase work for employers. It was 
responded that this should not be the case. The new system is designed to streamline 
communications and should therefore decrease workload and improve understanding. 

 
8. Bulletins 

8.1. Bulletin 206 
8.1.1. This bulletin covers the exit cap, which has already been discussed. 
8.1.2. The final Good Governance Report has been published.  This report is looking to 

improve the governance of LGPS funds. The Scheme Advisory Board (SAB) have 
agreed that the report should be submitted to the Local Government minister for 
consideration.   

8.1.3. HMT have responded to the McCloud consultation; however, this is in reference 
to the 2015 schemes, and not LGPS. The LGPS will receive a written statement in 
relation to the changes to the underpin in the next few months. 

8.1.4. SAB have produced draft guidance on exiting employers. This will be included in 
the funding statement in due course.  

8.1.5. The Government have announced an update on the Cost control mechanism, as 
this will be revisited waiting further information. 

8.1.6. HM Treasury has a consultation on increasing the national minimum pension age 
to 57 from April 2028. This closes on 22 April 2021  

8.2. Bulletin 205 
8.2.1. The APC application form can now be signed digitally and sent by email.  Please 

remember to action them on payroll and then send the form to DCPF.  It has come 
to light that some APC contracts have not been notified to DCPF, which means it is 
not on the member’s record. It is essential that DCPF receive notification of these 
contracts. 

8.2.2. The 2021 public service pension increase will be 0.5%. Therefore, LGPS CARE 
accounts will increase by 0.5% on 1 April 2021. 

8.2.3. The Pension Dashboard is still on the horizon, this will be a national facility where 
members can log in to find forgotten pensions and to see all their pension 
entitlements, including the state pension, in one place.  This will include data from 
employers’ end of year returns, increasing the need for accurate data 

8.3. Bulletin 204 
8.3.1. The Pension Regulation issued guidance on protecting pensions from employer 

distress. They recommend administrators actively monitor their employer’s health 
to look for warning signs and are ready to act as the economic impact of global 
events develop. They should also be prepared for any issues arising from Brexit. 

8.3.2. The Pensions Regulator (TPR) launched the pledge to combat pension scams 
campaign. DCPF are engaging with this fully especially as there are concerns 
about a huge increase in pension scams during COVID. 

8.4. Bulletin 203 
8.4.1. This bulletin contains information on the exit cap, which has since been 

superseded. 
8.4.2. The MHCLG have published the annual SF3 data, which contains interesting 

statistics about the scheme. 
8.4.3. The LGPS employers’ discretionary policy list has had minor updates; employers 

were urged to contact the fund if they required assistance with formulating their 
policy. 

8.4.4. COVID death data is being collected monthly for pensioner members.  There has 
been a 50% increase in deaths in DCPF this February compared with last 
February. 

8.4.5. The employer COVID 19 FAQs can be found on the national website LGPS 
Regulations and Guidance (lgpsregs.org).  This is useful, especially for employers 
operating the Furlough scheme. 

 
9. Any other business 

https://lgpslibrary.org/assets/bulletins/2021/206.pdf
https://lgpslibrary.org/assets/bulletins/2021/205.pdf
https://www.lgpslibrary.org/assets/bulletins/2020/204.pdf
https://www.lgpslibrary.org/assets/bulletins/2020/203.pdf
https://www.lgpsregs.org/index.php
https://www.lgpsregs.org/index.php


 
 

9.1. The Local Government Association will be running the Employer Role course over four 
dates which covers the duties and responsibilities of Local Government Pension 
Scheme (LGPS) employers. The charge is £270 plus VAT for the day long course. This 
will run from 10 am until 4 pm using MS Teams. A PDF copy of the notes for the course 
will be sent to delegates shortly before the course is run. The available dates are: 

1 April 
8 April 
20 April 
22 April 
  

9.2. The DCPF also run employer training, which is a free session, please contact 
LGPSemployers@dorsetcouncil.gov.uk if you would like more details. 

 
10. Date, time and venue of the next meeting 

10.1. Wednesday 9 June Microsoft Teams meeting (link available) 
10.2. Thursday 14 October venue tbc 
 

 
 

 
 

 

https://lgaevents.local.gov.uk/lga/frontend/reg/thome.csp?pageID=395954&eventID=1160&CSPCHD=000001000000peNrlcWQYn1Y7cLevDGnKfZ$bHpgWYaveyG9su
https://lgaevents.local.gov.uk/lga/frontend/reg/thome.csp?pageID=396295&eventID=1161
https://lgaevents.local.gov.uk/lga/frontend/reg/thome.csp?pageID=396636&eventID=1162
https://lgaevents.local.gov.uk/lga/frontend/reg/thome.csp?pageID=396977&eventID=1163

