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Dorset County Pension Fund 
Pension Liaison Officer Group meeting 

Minutes 

 
Wednesday 17 June 2020 

Microsoft Teams online 
10:00am start 

 

Name Employer 

Angie Hall BCP 

Elaine Sheridan Bournemouth University 

Samantha Gallagher Bournemouth University 

Karen Gibson DCPF 

Lisa Dredge DCPF 

Steph Ball DCPF 

Stephanie Clifton DCPF 

Vince Elliott DCPF 

Michaela Orasnjak Dorset & Devon Police 

Pam Wilkinson Dorset Council 

Sue Honeysett Dorset Council 

Claire Westwood Kingston Maurward College 

Maxine Reynard Police 

Alison Spencer Swanage TC 

Stephen Morgan Swanage TC 

Louise Booth WESS 

Rosanna Callado-Bataller WESS 

 
 
1. Welcome and apologies 

1.1. Karen welcomed everyone to the meeting and explained how the meeting was going to 
work as an online meeting. 

1.2. Apologies were received from Carol Wollage and Julia Dustan from Ansbury. 
 

2. Minutes of last meeting 
2.1. Minutes agreed. 

 
3. Matters arising from the minutes 

3.1. No matters arising. 
 

4. General DCPF update 
4.1. Staff at DCPF are working from home, with a small number in the office every day.  This 

week the number has been increased to 5/6 people a day. DCPF are still very paper 
reliant as there is post coming in and going out every day. 

4.2. Working from home has positives and challenges.  We are concentrating on the 
payment of benefits. Working from home has caused some delays in processing 
retirements. Karen Gibson asked that employers ensure that members are aware that 
there may be a delay during this time and assist us in managing expectations. There is 
a factsheet on our website for members explaining the retirement process.  

https://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fPLOG+minutes+13+February+2020.pdf
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https://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFil
es%2fGuide+to+Retirement.pdf  Please let us know if members have problems. 

4.3. DCPF have reviewed their Risk Register and liaised with the DC Data Protection officer 
regarding transferring paperwork while working from home.   

4.4. DCPF are trying to encourage people to communicate electronically wherever possible. 
4.5.   The Deferred Annual Benefit Illustrations were sent out recently and resulted in more 

enquiries than usual. 
 

5. COVID-19 and the LGPS 
5.1. Employer contributions should be paid as normal, if there any concerns please get in 

touch. 
5.2. Furlough 

5.2.1. Under the Coronavirus Job Retention Scheme the Government will pay 80% of 
pay up to £2,500 per month. It was expected to apply to only certain roles/functions 
within public sector. Employers can choose to pay the additional 20% (optional). 
However, if the member receives just the reduced 80% level of income, there is a 
loss to the LGPS pension accrued, the member can buy Additional Pension 
Contributions (APCs) to make up any shortfall. Employers can also choose to 
contribute to this, making it Shared Cost Additional Pension Contributions 
(SCAPCs), however this is optional. 

5.2.2. For any LGPS leavers, employers will need to remember to apply best of last 
three years when calculating Final Pay. For CARE pay reporting at End of year and 
for any leavers please report furlough pay as if actual pay. 

5.2.3. Employer contribution rates will remain as normal (some only can be reclaimed). 
5.2.4. The 1 April attribution bands for members would be based on furlough pay if 

applicable 
5.2.5. Please contact the DCPF for advice on special circumstances, for example 

Death in Service, Ill Health retirement or any other concerns. 
5.3. Please remember the business as usual, and leavers and new starters are still needed 

each month. Always prioritise retirements and deaths, adding in email and contact 
numbers if possible. 

5.4. NHS and Social Care Coronavirus Life Assurance Scheme (England) is for eligible 
people who are the frontline health and social care workers. If eligible £60,000 would be 
paid to the estate where individuals die from coronavirus.  This payment is separate to, 
and regardless of, other pension scheme benefits that may apply 

5.5. If employers have LGPS members in special circumstances, for example secondment 
to the NHS, Emergency Volunteering leave, Reserved Forces leave there is information 
within the LGA resources.  Please feel free to contact the Dorset County Pension Fund 
with any queries. 

5.6. The statutory deadlines for the LGPS remain the unchanged, including the Annual 
Benefit illustrations, Annual Allowance, HMRC – quarterly and annual event and tax 
reports, GAD reporting (Scheme cost management), TPR and the Fund Annual Report 

 
6. YourFund and Website Update 

6.1. Currently all DCPF Employers submit work through YourFund, which flows into our task 
management system, which organises work for the pensions technical team. 
Unfortunately, the software provider for YourFund and our task management system 
has provided notice that they will no longer be providing this service. Both YourFund 
and the task management system will be going in July 2021. 

6.2. The DCPF main administration system provider is also due for its contract to be 
renewed, so DCPF are going to tender for all systems. As a result, the DCPF are 
unable to inform employers what the systems will be replaced with at this time. 

6.3. As the DCPF website is also hosted by the same provider, it will also be changing with 
effect from September 2020. The website currently has lots of guidance, forms and 
factsheets and DCPF are concentrating on keeping this information available for 
employers. 

https://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fGuide+to+Retirement.pdf
https://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fGuide+to+Retirement.pdf
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7. End of Year 2020 
7.1. DCPF thanked all employers as the End of Year process went exceptionally well, in 

very difficult circumstances. 

• 43% received by 30.04.2020 (original deadline) including Dorset Council – DCPF 
largest employer 

• 93% received by 31.05.2020 (extended deadline) 

• 4% received late 

• 2% still outstanding (one of which is a large employer) 
7.2. There were less errors than previous years, including less low and high Final Pay (PR) 

queries. 
7.3. However, the submission of financial data forms was an issue again, with many 

employers needing reminding. 
7.4. All Employers who have been completed to date will have their data extracted for 

Annual Benefit Illustrations by 13th July 2020. 
 
8. Employer Support Team update 

8.1. An Employer Newsletter is sent out monthly, hopefully employers find this a better way 
of receiving information than ad hoc emails. 

8.2. There is an online LGPS employer training session on Friday 19th June, it this goes well 
hopefully more online sessions will be arranged. 

8.3. Employers were asked if they could encourage members to use My Pension, the online 
pension portal. 

8.4. Please would all employers remember that all up to date forms and publications can be 
found on the DCPF website, this is the best place to find them rather than a stored 
version as these are the most recent versions. 

8.5. The Annual Benefit Illustrations will be sent out mid-August, this is an important 
communication for members.  It will also contain information for members about the 
change in website address.  The artwork will be sent to all employers before being 
posted to members.  If possible, please would employers encourage members to look 
at their illustrations, especially the CARE pay figures used. 

8.6. The Annual Allowance process will begin after the Annual Benefit Illustrations are sent 
to print.  Pay queries will be sent to employers and an urgent response would be 
appreciated. 

 
9. Bulletins 

9.1. Bulletin 198 
Bulletin 197 

 Bulletin 196 
Bulletin 195 

9.2. Consultation on McCloud expected in July 2020, employers are able respond and the 
DCPF would encourage employers to do so. 

9.3. The bulletins have full details of all information relating to  COVID-19 and the LGPS. 
9.4. The Scheme Advisory Board website contains information on McCloud and the Good 

Governance project. 
9.5. The spring budget increased substantially the limits for the Tapered Annual Allowance. 

Whilst this affects only a few members in Local Government, impacts can be huge, and 
it is a complex task for all concerned. The new limits mean that it is unlikely that local 
government employees will now be affected by the Taper unless they have other 
income. The Annual Allowance remains as normal. 

9.6. Pensions Scams are on the increase during the current crisis, so people must be 
vigilant. The DCPF is ensuring that as much communication and publicity as possible is 
given to members to alert them to this. 

9.7. The Annual Report is a review of the LGPS. It shows an increase in membership and 
assets, with 1.7 million pensioners being paid.  The DCPF fund will be affected due to 
COVID-19, but all investments are based on long term strategies. It will be a while 

http://lgpsregs.org/bulletinsetc/bulletins.php
http://lgpslibrary.org/assets/bulletins/2020/198.pdf
http://lgpslibrary.org/assets/bulletins/2020/197.pdf
http://lgpslibrary.org/assets/bulletins/2020/196%20.pdf
http://lgpslibrary.org/assets/bulletins/2020/195.pdf
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before the impact is on Dorset and the LGPS can be fully assessed, the next valuations 
will be interesting. 

 
10. Any other business 

No other business. 
 

11. Date, time and venue of the next meeting 
9th October at 10:00, venue TBC most likely online. 

 
 

 
 

 


