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Dorset County Pension Fund 
Pension Liaison Officer Group meeting 

Minutes 

 
Tuesday 18 June 2019 

Committee Room 1, County Hall 
10:00am start 

Present 
 

Name Employer Name Employer 

Michelle Crabb Acorn Multi Academy Trust Steph Ball DCPF 

Carol Wollage Ansbury Stephanie Clifton DCPF 

Julia Dustan Ansbury Vince Elliott DCPF 

Angie Hall BCP Council Pam Wilkinson Dorset Council 

David Hardman Bournemouth University Steve Barrett Dorset Council 

Elaine Sheridan Bournemouth University Sue Honeysett Dorset Council 

Katrina Blee Corfe Mullen PC Michaela Orasnjak Police 

Karen Gibson DCPF Tom Etteridge Police 

Simon Legg DCPF Stephen Morgan Swanage Town Council 

  Alison Spencer Swanage Town Council 
 
1. Apologies 

Name Employer 

Ann Shelley AECC 

Maria Humby Alderholt Parish Council 

Paul Fuszard Bridport Town Council 

Steven Penford Devon & Cornwall and Dorset Police 

Linda Riggs Dorset Community Action 

Liz Mason Dorset Council 

Maxine Reynard Dorset Police 

Richard Hicks Dorset Police 

Tracey Hill Greenwood Tree Academy Trust 

Kylie Stroud  Kingston Maurward College 

Karen Cane Lytchett Minster and Upton Town Council 

Suzanne Muncaster Magna Housing 

Nicola Gay Ocean Learning Trust 

Rebecca Holmes Ocean Learning Trust 

Nicola Stanton Sovereign Housing 

Rebecca Golledge St Osmunds Middle School 

 
2. Minutes of last meeting  

2.1 Minutes agreed. 
 
3. Matters arising from the minutes 

3.1. No matters arising. 
 
4. Bulletins 

4.1. Bulletin 185 
4.1.1. Scheme Advisory Board have produced an annual report, containing some 

interesting data.   

• Overall membership of the LGPS has risen to 5.8 million.   

http://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fPLOG+Minutes+11+March+2019.pdf
http://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fPLOG+Minutes+11+March+2019.pdf
http://www.lgpsregs.org/index.php/resources/news-updates
http://lgpslibrary.org/assets/bulletins/2019/185.pdf
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• Total assets also grew by 5%.  

• Investments over 2017/2018 grew by 4.4% against the UK Return of 0.2%. 

• The LGPS maintained a positive cash flow position.  
4.1.2. The good governance project (previously called the Separation project) is raising 

the issue of challenges and conflicts of interests between the host administration 
authority and the pension fund.  There is a survey which will close on 31 May. 

4.1.3. The Simplification project is looking at making the LGPS regulations more 
adaptable, flexible and easy to administer.  The working group is also looking at a 
couple of administrative areas such as Assumed Pensionable Pay (how it is 
calculated and reported) and unpaid leave for less than 30 days. It was agreed that 
these areas would benefit from changing. 

4.1.4. End of Contracted Out, funds had to reconcile data with HMRC.  There are 
difficulties with stale mate cases where no pension scheme will accept the liability.  
This could cause confusion with members’ State Pension, which may be reduced 
because of their historical contracting out, this amount is called Contracted Out 
Pension Equivalent (COPE).  Members can request a state pension estimate which 
will show their COPE amount.   

4.1.5. TPR are monitoring good governance, effectiveness, and quality of data.  They 
went to 8-10 funds and looked at them in detail. One fund was put into special 
measures as a result. 

4.1.6. A briefing paper has been updated regarding pensions tax relief.  Currently the 
way Annual Allowance is calculated is leading to impact on high earners and 
recruitment.  As a result, the NHS have brought in a 50/50 section to try to help 
alleviate these issues. 

4.2. Bulletin 184 
4.2.1. The five year anniversary of the CARE scheme has arrived.  The LGPS 2014 

brought in the need to pay a refund within 5 years. Unfortunately, there are 
members the fund can not find or will not take their refund.   Missing members have 
been traced, but unfortunately the cost of tracing can be more than the value of the 
refund. 

4.2.2. The Pensions dashboard is designed to be a central resource where members 
can find all their pension entitlements.  The LGPS will be in the later phase of 
onboarding this facility. 

4.2.3. The Pensions Ombudsman has published their determination following a 
complaint regarding an ill health retirement which was not completed before the 
death of the member. The ombudsman found in favour of the member’s 
representative. Karen Gibson reminded all employers that if this circumstance 
applies, please contact the fund for the relevant benefit information.   

4.3. Bulletin 183 
4.3.1. The DWP has launched a midlife MOT website to provide workers with 

information on their pensions, working options and health.  This information looks 
very helpful and could be useful to highlight to members. 

4.3.2. TPT Retirement Solutions have introduced a defined benefit scheme called the 
Pension Scheme for the Education Sector. The scheme is primarily aimed at 
independent schools due to the increase in employer contributions planned for the 
Teachers’ Pension Scheme. However, there are concerns that the website is 
advertising that the scheme is open to schools, colleges and academies – it makes 
no mention of the fact that most schools, colleges and academies must, by law, 
contractually enrol their non-teaching staff into the LGPS. 

4.4. Bulletin 182 
4.4.1. This bulletin is the annual update of the Scheme containing relevant updated 

tables. 
 
5. Consultations 

5.1. There has been a consultation on the late retirement factor changes, Karen Gibson sent 
a response from the DCPF explaining that a lead in time would be required. 

http://lgpslibrary.org/assets/bulletins/2019/184.pdf
http://lgpslibrary.org/assets/bulletins/2019/183.pdf
http://lgpslibrary.org/assets/bulletins/2019/182.pdf
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5.2. The Fair Deal consultation has now closed and the DCPF have responded.  This was 
an important consultation for employers. 

5.3. The consultation on Public Sector Exit Cap is an important consultation for employers 
and it closes on the 3 July 209.   

5.3.1. The government are consulting on their proposals to try to stop three figure pay 
outs in the public sector.   

5.3.2. There are no details on how to manage this, as the current regulations do not 
allow this. 

5.3.3. Statutory redundancy pay is include, but it can’t be reduced or not paid; it has to 
be paid, so ‘reductions’ have to come from elsewhere.  The non-statutory element 
of redundancy pay may be reduced. 

5.3.4. Historically members have been unaware of the strain costs as it did not affect 
them.  Karen Gibson shared with the meeting a table which shows how moderately 
paid members who have a lot of service could be affected by this cap. 

5.3.5. Additionally, there has not been any discussion regarding the indexing of the 95K 
limit. 

5.3.6. DCPF are requesting a 9-12 month lead in period, so the regulations can be 
changed.   

5.3.7. The unions are responding to the consultation and the fund would suggest 
employers do too. 

5.3.8. If an employer is formulating a response and would like more detail please 
contact Karen Gibson.  Please also note that if you are unable to provide a full 
response, it is acceptable to simply provide a brief response with your main points. 

5.3.9. Higher Education are exempt from the exit cap.  This isn’t written explicitly 
instead if you are omitted from the list it doesn’t apply. 

5.4. MHCLG Policy consultation on LGPS: Changes to the Local Valuation Cycle and the 
Management of Employer Risk closes on the 31 July.   

5.4.1. The consultation proposes that the LGPS moves to a 4 year valuation period, but 
will be given the ability to check and change employer contributions in the interim. 

5.4.2. The consultation also makes proposals about exit payments. If employers leave 
the fund due to having no active members it can cause a huge cost to the 
employer.  If the employer is in credit, they are paid.  But employers can be in huge 
deficit.  This consultation suggests an agreement to have a payment plan, instead 
of a one-off bill. 

5.4.3. There is also a proposal to remove the requirement for further education 
corporations, sixth form college corporations and higher education corporations in 
England to offer new employees’ access to the LGPS.  The DCPF were not aware 
this was going to be in the consultation.  Although there may be different thoughts 
on this, the fund does not agree with this proposal as it takes away a valuable 
benefit for members, additionally the loss of these members will affect the fund 
overall.  The unions, who were also unaware of this proposal, are adverse.  Karen 
would encourage affected employers to look into the proposal and respond. 

 
6. End of year 2019 summary 

6.1. The DCPF processed 203 End of Year submissions totalling 25,523 members, in record 
time this year, all posted by the 31st May.  

6.2. 162 employers submitted by the deadline, the 41 employers submitted after that may 
incur a financial penalty. 

6.3. Any late notified Starters and Leavers prior to 31st December 2018 may incur a fine. 
There were 100 new starters and 119 leavers not previously notified to the fund, who 
left or started before 31 December 2018. 

6.4. The End of Year process created 1,989 queries for employers to clear / respond to, of 
which currently 29 are outstanding waiting for the employer to address. 

6.5. Financial Data forms have been a big issue this year having to chase the employer for 
the submission, there are currently 10 still outstanding.  These forms are important as 

https://www.gov.uk/government/consultations/restricting-exit-payments-in-the-public-sector
https://www.gov.uk/government/consultations/local-government-pension-scheme-changes-to-the-local-valuation-cycle-and-management-of-employer-risk
https://www.gov.uk/government/consultations/local-government-pension-scheme-changes-to-the-local-valuation-cycle-and-management-of-employer-risk
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they enable the fund to balance money paid over.  They are also useful in helping spot 
errors in the spreadsheet. 

6.6. Despite some negatives it has been a good year and we are well on track for the 
valuation and Annual Benefit Illustration extracts 

6.7. We will be writing to employers who are due a financial penalty.  There will be an offer 
to start monthly returns instead of paying this.  Monthly returns will still require an End 
of Year return as Final Pay is still needed. 

6.8. Our largest employer who provides monthly data, had the least amount of errors or 
queries, despite that size. 

6.9. Looking at percentage of errors for the fund as a whole, the last data check showed our 
data quality was good. 
 

7. Valuation 2019 
7.1. Due to the pause in the Cost Cap process caused by the McCloud judgement, there 

has been uncertainty about the 2019 valuation. 
7.2. The government are currently challenging the McCloud judgment. If they are not 

successful it will change the way the basis of the scheme valuation. 
7.3. The Scheme Advisory Board has been asked to provide guidance on how the scheme 

actuaries should value the scheme, with this uncertainty.  They have responded saying 
value on the current scheme but with additional prudence.  This may result in higher 
employer contributions.  If the consultation on changing the valuation regulations comes 
into effect, employer contributions could be changed later if the scheme does alter. 

7.4. The actuaries will be attending the employer meeting later in the year.  Employers 
would like this meeting as early as possible. 

7.5. The valuation extract has to be submitted on 30th June, 2019. 
7.6. The system team have been working on clearing valuation errors/queries raised during 

a trial extract. The valuation errors are over 3 different levels, level 1 must be cleared, 
level 2 should be cleared if possible and level 3 if time allows. 

7.7. Statistics as at 17.06.2019 
7.7.1. At extract, across all member status queries were;   

Level 1 - 146 Level 2 – 13,056 Level 3 – 542 
7.7.2. To date;  

level 1 – All completed, level 2 – 4,761 remaining, level 3 – 534 remaining. 
7.8. The fund is on track for the submission and will address as many of the Level 2 records 

as possible before 28th June 2019. 
 
8. Monthly returns presentation 

8.1. The presentation can be found on the DCPF website 
 

9. Employer Support Team update 
9.1. Annual Benefit Illustrations are scheduled to be sent out 7 August 2019. An email will 

be sent to employers when posting has been confirmed with the design for information. 
9.2. Any illustrations returned to DCPF due to address queries will be sent to employers to 

distribute and provide an updated address. Any pay queries resulting from the Annual 
Benefit Illustrations will also be forwarded to employers. 

9.3. There are three LGPS employer training sessions scheduled, 26 September and 3 
October are currently full.  There are limited spaces available on the 24 July.  This 
training provides an overview of the LGPS and employer responsibilities. 

9.4. There will be a Pensionable Pay training session, on Thursday 17 October 2019 at 
13:00 (following the PLOG meeting in the morning). This session will cover CARE pay, 
Final Pay (pre 2014 definition) and Assumed Pensionable Pay.  If you are thinking of 
attending the general session on LGPS employers training to gain further knowledge on 
pay, this session may be more useful as it will contain more detail.    

9.5. Please email lgpsemployers@dorsetcouncil.gov.uk if you are interested in attending 
any training. 

http://www.yourpension.org.uk/Dorset/Employers/Employer-Guide/Pension-Liaison-Officer-Group-Meetings-(PLOG).aspx
mailto:lgpsemployers@dorsetcouncil.gov.uk
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9.6. Member Self Serve (My Pension) has 12,037 members registered, as at 31 May 2019. 
These may be active, deferred or pensioner members.  If members are registered they 
can change their address, expression of wish nomination, see their pension information 
and perform simple forecasts (forecasts not available for pensioners).  If members 
would like an estimate for a date in the more distant future, Member Self Serve should 
provide adequate information.   

 
10. Technical Team update 

10.1. The two Technical Teams have merged into one team from May 2019. There are 20 
members of the team who look after; 218 active employers, 25,022 active members 
24,085 deferred members 19,742 pensioner members 2,648 dependant members 

10.2. Between 1 April 2017 to 31 March 2018 the team completed 24,973 cases.  In the 
more recent year 1 April 2018 to 31 March 2019 the team increased the number of 
cases to 26,452.  

10.3. Additional Pension Benefits (APC and ARCs) We have received revised factors for 
the purchase of additional benefits, so are required to recalculate the cost to members 
who are purchasing these. Once we have calculated these then we will be in contact 
with the various payrolls to make the adjustments. 

10.4. Annul Benefit Illustration queries - these are getting less annually but do still generate 
a considerable amount of work. 

10.5. Annual Allowance – After the end of year and scheme valuation the next task will be 
the Annual Allowance checks. This may well generate a few queries, so we will 
probably be communicating with employers to check both CARE and final pay (2008 
regulations) for some members. We understand that your payroll departments are busy 
but we would appreciate a quick turnaround due to the strict time restrictions. 
 

11. Any other business 
11.1. The ill health certificates will be revised shortly, it the meantime it is acceptable to 

use the old version. All employers should be aware that it is possible to look at a tier 
three pension up to three years after the member has left. With tier three, there is the 
usual 18 month review, which must be carried out, but also the member can ask for 
their tier/position to be looked at any time during the three years, and for a period up to 
three years after the pension has ended. See certificates on the DCPF website: 

 
o IH8 - 3rd tier ill health retirement review certificate for a current 3rd tier pensioner 

where the cessation of employment occurred after 31 March 2014 – review 
taking place 18 months after date of cessation of employment (and before normal 
pension age) 

 
o IH9 - 3rd tier ill health retirement review certificate for a suspended 3rd tier 

pensioner where the cessation of employment occurred after 31 March 2014 – 
review taking place at the request of the member whilst the 3rd tier pension is in 
payment or within 3 years after payment of the 3rd tier pension has been 
discontinued (and before normal retirement age)  

 
o IH10 - 3rd tier ill health retirement review certificate for a suspended 3rd tier 

pensioner where the cessation of employment occurred after 31 March 2014 – 
review taking place 3 or more years after the date of cessation of the 3rd tier 
pension (and before normal pension age) 

 
o IH11 - 3rd tier ill health retirement review certificate for a current 3rd tier 

pensioner where the cessation of employment occurred before 1 April 2014 – 
review taking place 18 months after date of cessation of employment (and before 
normal retirement age)  

 

https://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fLGPS+-+Ill+Health+8+(Tier+3+Review+-+Current+after+31+March+2014+after+18+months)+v19-04.pdf
https://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fLGPS+-+Ill+Health+9+(Tier+3+review+suspended+after+31+March+2014+within+3+years)+v19-04.pdf
https://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fLGPS+-+Ill+Health+10+(Tier+3+review+suspended+after+31+March+2014+more+3+years)+v19-04.pdf
https://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fLGPS+-+Ill+Health+11+(Tier+3+review+current+before+1+April+2014+after+18+months)+v19.04.pdf
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o IH12 - 3rd tier ill health retirement review certificate for a suspended 3rd tier 
pensioner where the cessation of employment occurred before 1 April 2014 – 
review taking place within 3 years of date of cessation of the 3rd tier pension 
(and before normal retirement age)  

 
o IH13 - 3rd tier ill health retirement review certificate for a suspended 3rd tier 

pensioner where the cessation of employment occurred before 1 April 2014 – 
review taking place 3 or more years after the date of cessation of the 3rd tier 
pension (and before normal retirement age)  

 
11.2 A review meeting will be organised with employers to check the wording on the 

End of Year guidance. This meeting will be held on the afternoon of the October 
PLOG.  

 
12. Date, time and venue of the next meetings 

 
Thursday 17 October 2019 at 10:00 in Committee Room 1 at County Hall, Dorchester. 

 
 

 
 

 

https://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fLGPS+-+Ill+Health+12+(Tier+3+review+suspended+before+1+April+2014+within+3+years)+v19-04.pdf
https://www.yourpension.org.uk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiles%2fLGPS+-+Ill+Health+13+(Tier+3+review+suspended+before+1+April+2014+more+than+3+years)+v19-04.pdf

